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IDBBTIflERS 
ABSTRACT 

The results of an evaluation of the Hedical Assistant 
Program's first year are presented. Specifically, the satriculation, 
course enrollsent, and prograt cospletions for the first year are 
coapared with goals established at the progras^s inception. The 
evaluation findings were: (1; the progras was offered as planned; {7,) 
the discrepancy between established criteria and actual course 
enrollaent was well within an acceptable range; (3) there will be 
five sore cospletions of the prograi than were projected. Evaluative 
statesents concerning the progras by the progras coordinatoi:, 
department chairsan, division chairsan, caspus dean, chairsan of the 
Advisory Cossittee, and dfan of education are provided. Because of 
the positive results of the initial year, it was recossended that the 
Hedical Assistant Prograi be continued for another year. (DB) 
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INITUL YEAR 



EVALUATION REPORT OF THE 
MEDICAL ASSISTANT PROGRAM 

When eh« H«dlc«l Aislitant Program w«i approved by tho Board 
of Tniataaa of Montgootry Comnunlty Collaga it wai with th« itlpula* 
elon that ehara would ba "an annual folloifup and tvaluation atudy 
of tha curriculum, aftar aaeh of the firat flva yaara that eha 
curriculum la offered. " Thla report contalna the reaulta of the 
evaluation conducted at the doae of the program*! initial year, 
1973* 1974* Specifically, the matriculation, courae enrollment, and 
program completlona for the firat year are compared to goala eatab- 
llahed at the inception of the program, Fur<:her, the report contalna 
evaluative atatementa by indivlduala directly and indirectly involved 
in the Inatructlon and adminlatratlon of the program* 

Matriculation 

The minimum number of matrlculanta neceaaary to offer the 
Medical Aaalatant Program waa aet at 17* The official matriculation 
for the Fall 1973 aemeater vaa 31. Thua, the program waa offered aa 
planned* The atudenta by full- and pait-time and degree and certi- 
ficate are ahown in Table I* 
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KSrOOPriMUUIBlE 

FIRST YEAR MATRICUUTION 
IN THE 

MEDICAL ASSISTANT PROGRAM* 



STATUS MATRICULATION DISCRBPANCY 





DEGREE 


CERTIFICATE 


TOTAL 


PROJECTED 


FROM GOAL 


Full-TliM 


22 


3 


23 


m 




p«re-TiBM 


2 


4 


6 


m 




TOTAL 


24 


7 


31 


17 


+ 14 



* Official third v««k •nrollmtnt, fall iMwstar 

In Mch •p«cl«llx«d court* eh* mlninum •nrollflMnt wag get gt 
15 gtudgntg. During eh* firgt two ggmtgtgrg g totgl of gix of thggg 
eourggg wort tgught. Ong eourgg, ST 132 Stcretgrigl Training, fgll 
bolow thg eritgrig hy ehrgg gtudgntg in thg Spring ggnggtgr but. by 
gpocigl pgrmiggion, wgg conductod,, Thg gvorggg in th* othgr fivt 
eourggg m 25 gtudgntg. Thug, thg digcropgncy bgtwitgn ggtgblighgd 
eritgrig and thg gctual eourgg gnrollngnt wgg vtll within an geeaptablg 
rgngg. Howtvar, tba anrollnant in ST 132 will b* yary elogaly atudiad 
in aubaaquant aaiaaatara. Spaoialitad couraa anrollnant data for tha 
firat two aamaatara of tha program ara found in Tabla II. 
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TABLE II 



BEST OKI MMIBtE 



FIRST YEAR SPECIALIZED COURSE ENRQLIMENT 

IN THE 

MEDICAL ASSISTANT PROGRAM 



SPECIALIZED 
COURSES 



FALL 1973 



ENROLIMENT 

DISCREPANCY DISCREPANCY 
FROM 15 SPRING 1974 FRCH 15 




Introduction to 
Labotiitory Technique! 
(ML 103) 



Hedicftl Assieting 
Procedure! 

<NU 104) 



Peychology of 
Interpereonel Behevior 

(PY 104) 

Mcidfrel Law end Sthica 
(ST 109) 

Medical Office 
Procedure! 

(ST 110) 

Machine Tranecription II 
(ST 132) 



26 



^ 10 



11 



22 



29 



24 
12 



+ 7 



+ 14 



+ 9 
- 3 



Graduate! 

Aa of Spring 1974 no !tudent! had completed the program and 
received a degree or certificate. During the Sunmer of 1974 we 
anticipate that three student! will receive the AA degree and five the 
Certificate. At the inception of the program, only three ccapletiona 
were expected after two aeneetere and one aumer !e!!ion. Thu!, there 
will be five more completion! than projected. 
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Vtosttm Atatianeof 

In th« Pr«ildene*f plan for «ai«8Slng the prograa, reporti from 
kty perionnel ware raquoitad. These reports were nade, aa follows: 

Program Coordinator . The program la approaching one year of 
completion with 31 atudenta matriculated (14 more than projected) and 
the Fractlcum la currently (sunner 1974) being conducted, with my 
experience to date, I recoaaaend the program be continued indefinitely . 
The following are objeetlvea I hope to attain in 1974-75 with the 
program: 

1. Make adjuatmenta in the program to fit the needa of 
the comminity, relying upon the responses fror the 
participating phyaidana in the Practicum in auamwr 
1974, advice from the Adviaory Connittee, and aiy own 
obaervations from contact with the varioua profeaaional 
peraonnel in the cooBunity. 

2. Closer contact with the Adviaory CooBlttee, including 
two meetinga a year— one each semester. 

3. Expand the public relations aapect of the program, which 
la now being improved with the releaae of the Medical 
Aaa latent brochure (aee attachment) for the program and 
articles in the varioua news media. 

4. Recruit high caliber atudenta, with the help of local 
phyaidana. College counaelora, the Office of Public 
Information, and other intereeted peraona. 
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5. Matriculate more atudents eo that the enrollnenta In 
ST 132 reach a minimum o£ 15* Thle can be done by 
accepting atudents who meet the 35 vpm minimum for typing 
and atartlng them In ST 131 the flrat aemeater ae required 
by the curriculum* 

6. Prepare a 8llde*tape presentation about the Medical 
Aaaletant Program to be sent to area facilities. 
Including high schools. 

7* Matriculate 50 students, vhleh Is the maxlmun allowable 
figure for the second year. 

8. Have Lt least 11 graduates by the end of the second 
summer session, which Is 5 more than projected. 

9. Place 90 percent of the graduates. 

Department Chairman . The Medical Assistant Program Is nearlng 
completion of Its first year of operation at this time. TJhereas in 
the PROPOSAL FOR THE MEDICAL ASSISTANT PROGRAM it was projected that 
during the first year of operation a minimum of 17 students would be 
enrolled, 2 would drop out, and 3 would receive certificates, actually, 
31 students were enrolled, 4 either dropped out or were counseled out, 
5 are expected to receive certificates and 3 to re^'.eive degrees at 
the end of the first year. Thus eight students, approximately 26 
percent of those Initially enrolled, are expected to graduate in August, 
1974. This 26 percent completion rate exceeds the 10 to 12 percent 
graduation rate for the College as a whole. 
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It should bo noted that it vit not anticipated In the PROPOSAL 
that any students t/ould complete the requirements for the degree by 
the end of the first year; however, this was made possible because 
several students transferred Into the curriculum with previously earned 
general education credits and sophomore standing. 

Six of the students enrolled are part-time students. Hany of 
them take only one course at a time. Completion of the program for 
these students is either a long way off or not a realistic goal. 

The completions expected at the end of the first year ttIII 
exceed the projected third-year minlmums. The following chart is 
taken from page 76 of the PROPOSAL. A fourth column. Actual . First 
Year , has been added to make easy comparison possible. 

TABLE III 

PROJECTED MINIMUM NUMBERS IN THE MEDICAL ASSISIAinC PROGRAM 

Three Years 



Projected Projected Projected Actual 





First 


Second 


Third 


First 




Year 


Year 


Year 


Year 


New Students 


17 


20 


30 


31 


Returning Students 


0 


6 


7 


0 


Graduates-Certificate Program 


3 


4 


4 




Graduates-Degree Program 


0 


2 


2 





No data are available on Job placements or career advancements 
at this time since no students have graduated or been placed in 
permanent positions. 
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Tha qualitative eritarla ior evaluating the program outlined on 
pages 77 and 78 of the PROPOSAL are likewise not available at this time 
because certain phases of the first-year cycle have not been completed* 

It has been gratifying to see the enthusiastic response of the 
physicians in the comminity who are participating in the Practicum 
training of the students this summer* Without exception, these 
physicians are pleased to know that Montgomery College has established 
a training program for medical office workers* Heretofore there has 
been no accredited local public institution involved in the training 
of medical assistants* 

I believe the Medical Assistant Program is serving the cooounity 
well* The availability of this program benefits the cooaunity by 
P'-'nriding: 

1. physicians with s supply of professionally trained 
medical assistants available for employment; 

2* high school graduates an additional opportunity for 
training and education in the paramedical field; 

3* mature women wishing to re-enter the job market and 
wanting to do so with the assurance and confidence that 
cone from knowledge and training, the opportunity to receive 
that knowledge and training for a paramedical career* 

Judging from the success of the program to date, the enthusiastic 
response of the physicians participating in the Practicum and that of 
the students and the instructors in the Program, the increased nua4>er 
of Medical Assistant Programs established in coonunity colleges through* 
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out the country, the service rendered to the eoonunlty, end the eppro« 
prieteneee of peramedlcal trelning et the connunity college level, i£ le 
SSH recoamendetlon that the Iledlcel Aeslotant Progrem be continued for e 
eecond year with the ultimate goal of establiehing the program 
peraanently at Hontgonery College. 

Diviaion Chairman . The growth and maturation of the tmt 
Hedical Asiietant Curriculum ia proceeding at an acceptable pace. There 
were early dif f icultiea arising from a change of coordinatora at the end 
of the firat aeneater of the program. Thia problem appears to be 
corrected as Ms. Voodall prepares her plans and objectives for the 
second year of operation. 

It must be reiterated that this is a new type of program for 
the area and SUte. Thus, there are difficulties that established 
programs do not encounter. However, it is the unique nature c i the 
curriculum that cooaends it for a continuing trial period. It 
certainly should continue in FY 75 and an operating budget should be 
developed for FY 76. 

Camous Dean . The Medical Assistant Program first enrolled 
etudents beginning with the Fall Semester 1973. During that first 
year the program fulfilled expectations in a most creditable manner. 

Enrollments more than met projections. Physicians involved 
with the Practicum nere most responsive and enthusiastic. The ninber 
of applications on file for Fall Semester 1974 would indicate pro- 
jections for the coming year will be met. Instruction has been sound 
and the Program Coordinator most effective. 



The Program should continue in operation ; for the foreseeable 

future* 

Chairman. Advisory Conmlttee . The Advisory Conmlttee recosnenda 
the continuation of tli£ Medical Assistant Proi^ran based on the following: 
1. Physician's evaluations (87% replied) of student 

perfomanee in the Practicum T^ere ovenrhelmlngly 

favorable* 

2* Student evaluations were favorable, but we felt aodest 
when coopared with the physician's evaluations* 

3* Student matriculation of 31 exceeded projected figure 
of 17* 

4* Bight graduates estimated (3 degree, 5 certificate) at 

this time* The program is meeting third-year goals* 
Recommended objectives: 
1* Long term 

a* Accreditation of the program by the AAHA examining 
board* 

b* Raise matriculation rate based on the enthusiastic 

response of the coaounity* 
2* Lmaediate 

a* Curriculum adjustment toward accreditation 

b* Expand public relations v;ithln the connunity with 

support of the AAMA* 

Dean ig£ Education * The decieion of the Board of Trustees to 
implement the Medical Assistant Program has proven to be a sound one* All 
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indications in th« first year point toward a succassful progran* Studants, 
faculty, administration, and tha profassional conmunity have responded 
enthusiastically* The second and successive years are vie^d with 
anticipation of continued success* The individuals responsible for 
the successful establishment of this new curriculum should be 
connended for their outstanding service to the College and connunity* 
Continuation of the program is recomaended * 

Reccnmendation 

In view of the positive results of this initial year, adequate 
Justification exists to support a recooinendation that the Medical 
Assistant Program be continued for another year* Further, the progress 
of the second year should be carefully analysed and compared with the 
goals contained in the program proposal* The evaluation at the end 
of the second year should contain data relative to <1) the physicians' 
evaluation of the Practicum, (2) students' evaluation of the Practicum^ 
(3) placement of graduates, and (4) evaluation of the program by 
employers* Program modifications based on these findings should also 
be documented at the end of the second year* 
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